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Microsoft® Dynamics CRM 2013 Unleashed presents start-to-finish guidance for planning, customizing,
deploying, integrating, managing, and securing both cloud and on-premise based versions of Dynamics
CRM.
Leading Dynamics implementer Marc Wolenik fully covers Microsoft Dynamics CRM 2013, Microsoft
Dynamics CRM Online Fall ’13, and many features first introduced in Microsoft’s “Polaris” and Update
Rollup 12.
You’ll find thorough coverage of Dynamics’ revamped “Flow” interface and advanced cross-platform
mobile client support. Extensive new coverage also includes: Business Process Flows, Portable Business
Logic, reporting and forms improvements, server-side email synchronization, MarketingPilot, NetBreeze,
Yammer, and much more.
 
Drawing on extensive insider knowledge, Wolenik presents proven best practices and pitfalls to avoid in
using every significant Dynamics CRM 2013 capability–information available in no other book.
Marc J. Wolenik, is CEO of Webfortis, a Microsoft Gold Customer Relationship Management Competency
Partner that specializes in delivering
Microsoft Dynamics CRM/xRM solutions for companies of all sizes. Learn from experience and dive deep
into CRM technologies that cross almost every industry and vertical. His books include Microsoft Dynamics
CRM 2011 Unleashed, Microsoft CRM 4 Unleashed, and Microsoft CRM 4 Integration Unleashed.
 
Detailed information on how to…
 

 ?Compare on-premise and cloud versions of Dynamics CRM, make your best choice, and deploy●

painlessly
 ?Use the advanced configuration and customization options that offer you the most value●

 ?Take full advantage of Dynamics CRM’s new flow interface and productivity shortcuts●

 ?Learn about new add-on features for Dynamics, including MarketingPilot, NetBreeze, and Yammer●

 ?Personalize dashboards, activities, calendars, data import/export, and more●

 ?Manage leads, opportunities, accounts, contacts, marketing lists, collateral, campaigns, quotes, orders,●

and invoices
 ?Integrate schedules, cases, contacts, and product/service information●

 ?Build powerful automated workflows, processes, and complete solutions●

 ?Deliver CRM applications to smartphones and tablets, including iOS devices●

 ?Provide watch lists, automatic alerts, and other sales help through InsideView Social Insights●

 ?Extend Dynamics CRM with custom plug-ins and add-ons●

 ?Integrate Dynamics CRM 2013 with SharePoint, Azure, SQL Server, SRSS, Visual Studio, and .NET●

Framework

 
ON THE WEB:
 
Download all examples and source code presented in this book from
informit.com/title/9780672337031 as it becomes available
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From reader reviews:

Theresa Smith:

The book Microsoft Dynamics CRM 2013 Unleashed make one feel enjoy for your spare time. You can use
to make your capable considerably more increase. Book can to become your best friend when you getting
strain or having big problem with the subject. If you can make looking at a book Microsoft Dynamics CRM
2013 Unleashed to get your habit, you can get more advantages, like add your own personal capable,
increase your knowledge about some or all subjects. You may know everything if you like open and read a
e-book Microsoft Dynamics CRM 2013 Unleashed. Kinds of book are a lot of. It means that, science reserve
or encyclopedia or other individuals. So , how do you think about this e-book?

Zachary Foushee:

The book Microsoft Dynamics CRM 2013 Unleashed can give more knowledge and information about
everything you want. Why must we leave the good thing like a book Microsoft Dynamics CRM 2013
Unleashed? Some of you have a different opinion about reserve. But one aim that book can give many details
for us. It is absolutely suitable. Right now, try to closer using your book. Knowledge or information that you
take for that, it is possible to give for each other; you may share all of these. Book Microsoft Dynamics CRM
2013 Unleashed has simple shape nevertheless, you know: it has great and large function for you. You can
search the enormous world by open up and read a guide. So it is very wonderful.

Robin Harvey:

Now a day folks who Living in the era everywhere everything reachable by connect to the internet and the
resources in it can be true or not require people to be aware of each information they get. How many people
to be smart in acquiring any information nowadays? Of course the answer is reading a book. Studying a book
can help persons out of this uncertainty Information mainly this Microsoft Dynamics CRM 2013 Unleashed
book because book offers you rich data and knowledge. Of course the details in this book hundred per-cent
guarantees there is no doubt in it you may already know.

Samuel Puckett:

Do you like reading a publication? Confuse to looking for your favorite book? Or your book was rare? Why
so many question for the book? But virtually any people feel that they enjoy intended for reading. Some
people likes looking at, not only science book but novel and Microsoft Dynamics CRM 2013 Unleashed or
even others sources were given understanding for you. After you know how the truly amazing a book, you
feel need to read more and more. Science publication was created for teacher or maybe students especially.
Those guides are helping them to increase their knowledge. In different case, beside science publication, any
other book likes Microsoft Dynamics CRM 2013 Unleashed to make your spare time a lot more colorful.
Many types of book like this one.
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