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Hospitality Management is a career and life reference for both seasoned executives and new hires. This book
positions associates to work comfortably in aglobal environment and to interpret the cultural expectations of
their guests. The author, Lyn Pont, PhD, is a motivational public speaker and educator. She is the president
and founder of Manners for Business, Inc. In Hospitality Management she discusses service, relationships,
integrity, communications, personal image, creativity, the bottom line, and so much more. Asastory teller,
Dr. Pont weaves into the narrative valuable industry history and tales that support a culture of service and
personal excellence.

Competition in the hospitality industry is honstop, and brands are looking for associates who can handle
themselves flawlessly both on and off the job. Modern hospitality professionals are correctly concerned
about representing their organizations, and themselves, with polish, politeness, confidence, and authority.
Hospitality Management leads the way by showcasing the soft skills that you can use to amaze your guests
with your outstanding attention to customer care.

If you believe in remarkable service and have a passion for this great industry, then Hospitality Management
will delight you with atreasure chest of hands-on, practical information that will assist you throughout your
career.

"Pont's book is a must-read for anyone considering a career in hospitality."
-1sadore Sharp, chairman and founder, Four Seasons Hotels and Resorts

"A refreshing, thorough, and necessary read for anyone dealing with the intricacies of the industry. ... A great
training tool for the hospitality industry."

-Arthur J. Torno, vice president, American Airlines, Inc.

"Leave it to business etiquette expert Dr. Lyn Pont to author the most comprehensive guide to providing your
guests with the memorable hospitality experience they deserve.”

-Martin Yang, master chef, author, food consultant, cooking show and travelogue host
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From reader reviews:
JamesEllis:

Do you have favorite book? Should you have, what is your favorite's book? Guide is very important thing for
us to know everything in the world. Each publication has different aim or perhaps goal; it means that guide
has different type. Some people sense enjoy to spend their the perfect time to read a book. They can be
reading whatever they consider because their hobby is usually reading a book. Why not the person who don't
like reading through a book? Sometime, man or woman feel need book when they found difficult problem or
perhaps exercise. Well, probably you should have this Hospitality Management: People Skills and Manners
on and off the Job.

Delores Nault:

Do you one of people who can't read satisfying if the sentence chained from the straightway, hold on guys
this particular aren't like that. This Hospitality Management: People Skills and Manners on and off the Job
book is readable by you who hate the straight word style. Y ou will find the facts here are arrange for
enjoyable looking at experience without leaving aso decrease the knowledge that want to provide to you.
The writer involving Hospitality Management: People Skills and Manners on and off the Job content
conveys the thought easily to understand by most people. The printed and e-book are not different in the
content but it just different in the form of it. So, do you till thinking Hospitality Management: People Skills
and Manners on and off the Job is not loveabl e to be your top checklist reading book?

Mark Thomas:

Reading can called mind hangout, why? Because when you are reading a book particularly book entitled
Hospitality Management: People Skills and Manners on and off the Job your brain will drift away trough
every dimension, wandering in most aspect that maybe unknown for but surely will become your mind
friends. Imaging just about every word written in a publication then become one application form conclusion
and explanation which maybe you never get just before. The Hospitality Management: People Skills and
Manners on and off the Job giving you one more experience more than blown away your thoughts but also
giving you useful info for your better lifein this particular era. So now let us explain to you the relaxing
pattern here is your body and mind will probably be pleased when you are finished reading it, like winning a
game. Do you want to try this extraordinary wasting spare time activity?

Andy Breaux:

Do you have something that you prefer such as book? The publication lovers usually prefer to select book
like comic, limited story and the biggest an example may be novel. Now, why not trying Hospitality
Management: People Skills and Manners on and off the Job that give your enjoyment preference will be
satisfied ssimply by reading this book. Reading routine all over the world can be said as the means for people
to know world far better then how they react when it comes to the world. It can't be stated constantly that



reading behavior only for the geeky person but for all of you who wants to always be success person. So , for
every you who want to start looking at as your good habit, you are able to pick Hospitality Management:
People Skills and Manners on and off the Job become your own starter.
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