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Implementing Cisco Unified Communications Manager, Part 1 (CIPT1), is a Cisco®-authorized, self-paced
learning tool for CCVP® foundation learning. This book provides the knowledge necessary to install,
configure, and deploy a Cisco Unified Communications solution based on Cisco Unified Communications
Manager, the call routing and signaling component of the Cisco Unified Communications solution. By
reading this book, you will gain an understanding of deploying a Cisco Unified Communications Manager to
support single site, centralized, distributed, and hybrid call processing models.

This book focuses on Cisco Unified Communications Manager Release 6.X. Y ou will learn how to install and
configure Cisco Unified Communications Manager, power over Ethernet switches, and gateways using
MGCP. Y ou will aso learn how to build a scalable dial plan for on-net and off-net calls. The dia plan
chapters of the book cover call routing, call coverage, digit manipulation, class of service, and call coverage
components. This book will teach you how to implement media resources, LDAP directory integration, and
various endpointsincluding Skinny Client Control Protocol (SCCP) and Session Initiation Protocol (SIP).
Cisco Unified Video Advantag endpoint configuration is covered, in addition to, Cisco Unity® voice mail
integration and basic voice mail box creation. Various user features are discussed including Presence.

Whether you are preparing for CCVP certification or simply want to gain a better understanding of Cisco
Unified Communications Manager fundamentals, you will benefit from the foundation information presented
in this book.

Implementing Cisco Unified Communications Manager, Part 1 (CIPT1), is part of arecommended learning
path from Cisco that includes simulation and hands-on training from authorized Cisco Learning Partners and
self-study products from Cisco Press. To find out more about instructor-led training, e-learning, and hands-
on instruction offered by authorized Cisco Learning Partners worldwide, please visit
WWW.Cisco.com/go/authorizedtraining.

Dennis J. Hartmann, CCIE® No. 15651 is alead Unified Communications instructor at Global Knowledge.
Dennis has been working with CallManager since CallManager 2.0. Dennis has various technical
certifications: CCIE No. 15651, CCVP, CCSI, CCNP®, CCIP®, and MCSE. Dennis has worked with
various Fortune 500 companiesincluding AT&T, Sprint, Merrill Lynch, KPMG, and Cabletron Systems.

- Understand Cisco Unified Communications Manager architecture and components
- Evaluate Cisco Unified Communications Manager deployment models
- Ingtall, upgrade, and administer Cisco Unified Communications Manager

- Apply network configuration, NTP, and DHCP configuration options



- Configure and manage user accounts
- Deploy various Cisco Unified |P Phones

- Configure Catalyst® switches for power over Ethernet and voice VLAN requirements
- Harden |P Phones to mitigate security risks

- Configure Media Gateway Control Protocol (MGCP) gateways

- Configure dia plans, call routing, and digit manipulation

- Deploy various media resources and user features

- Integrate Cisco Unity Voicemail with Cisco Unified Communications Manager
- Configure video-enabled IP Phones

Thisvolumeisin the Certification Self-Study Series offered by Cisco Press®. Books in this series provide
officially developed self-study solutions to help networking professionals understand technology
implementations and prepare for the Cisco Career Certifications examinations.
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From reader reviews:
Elaine Rode:

The book Implementing Cisco Unified Communications Manager, Part 1 (CIPT1) (Authorized Self-Study
Guide) can give more knowledge and also the precise product information about everything you want.
Exactly why must we leave a good thing like a book Implementing Cisco Unified Communications Manager,
Part 1 (CIPT1) (Authorized Self-Study Guide)? Wide variety you have a different opinion about reserve. But
one aim which book can give many details for us. It is absolutely suitable. Right now, try to closer with the
book. Knowledge or information that you take for that, you can give for each other; it is possible to share all
of these. Book Implementing Cisco Unified Communications Manager, Part 1 (CIPT1) (Authorized Self-
Study Guide) has simple shape nevertheless, you know: it has great and massive function for you. Y ou can
appear the enormous world by wide open and read a book. So it is very wonderful.

John Ferguson:

Here thing why this particular Implementing Cisco Unified Communications Manager, Part 1 (CIPT1)
(Authorized Self-Study Guide) are different and trustworthy to be yours. First of all reading through a book
is good nonetheless it depends in the content of computer which is the content is as delicious as food or not.
Implementing Cisco Unified Communications Manager, Part 1 (CIPT1) (Authorized Self-Study Guide)
giving you information deeper and in different ways, you can find any book out there but there is no
publication that similar with Implementing Cisco Unified Communications Manager, Part 1 (CIPT1)
(Authorized Self-Study Guide). It gives you thrill examining journey, its open up your current eyes about the
thing that happened in the world which is perhaps can be happened around you. It is easy to bring
everywhere like in area, café, or even in your way home by train. In case you are having difficultiesin
bringing the branded book maybe the form of Implementing Cisco Unified Communications Manager, Part 1
(CIPT1) (Authorized Self-Study Guide) in e-book can be your aternate.

Gary Jensen:

Spent afree time for you to be fun activity to do! A lot of people spent their spare time with their family, or
al their friends. Usually they performing activity like watching television, gonna beach, or picnic within the
park. They actually doing same task every week. Do you fedl it? Do you want to something different to fill
your own free time/ holiday? Could possibly be reading a book is usually option to fill your cost-free time/
holiday. The first thing that you ask may be what kinds of book that you should read. If you want to try out
look for book, may be the guide untitled Implementing Cisco Unified Communications Manager, Part 1
(CIPT1) (Authorized Self-Study Guide) can be very good book to read. May be it could be best activity to
you.

Rebecca Beal:

Aswe know that book is very important thing to add our expertise for everything. By a publication we can



know everything you want. A book isalist of written, printed, illustrated or blank sheet. Every year ended
up being exactly added. This book Implementing Cisco Unified Communications Manager, Part 1 (CIPT1)
(Authorized Self-Study Guide) was filled in relation to science. Spend your free time to add your knowledge
about your scientific research competence. Some people has various feel when they reading any book. If you
know how big selling point of abook, you can truly feel enjoy to read a book. In the modern eralike at this
point, many ways to get book that you just wanted.
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