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In a world of fierce global competition and rapid technological change, traditional strategies for gaining
market share and achieving efficiencies no longer yield the returns they once did. How can companies drive
consumer preference and secure sustainable growth in this digital, social, and mobile age?

The answer is through functional integration. Some of the world's most highly valued
companies—including Amazon, Apple and Google—have harnessed this new business model to build highly
interactive ecosystems of interrelated products and digital services, gaining new levels of customer
engagement. Functional integration offers forward-looking brands a unique competitive edge by using
transformative digital technologies to deliver high-value customer experiences, generate repeat business, and
unlock lucrative new business-to-business revenue streams.

Connected By Design is the first book to show business leaders and marketers exactly how to use functional
integration to achieve transformative growth within any type of company. Based on R/GA's pioneering work
with firms at the forefront of functional integration, Barry Wacksman and Chris Stutzman identify seven
principles companies must follow in order to create and deliver new value for customers and capture new
revenues. Connected By Design explains how functional integration drove the transformation of market-
leading companies as diverse as Nike, General Motors, McCormick & Co., and Activision to establish
authentic brand relationships with their customers, enter new categories, and develop new sources of income.
With Connected by Design, any company can leverage technological disruption to redefine its mission and
foster greater brand loyalty and engagement.
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From reader reviews:

Enrique Flora:

Throughout other case, little persons like to read book Connected by Design: Seven Principles for Business
Transformation Through Functional Integration. You can choose the best book if you'd prefer reading a
book. Given that we know about how is important a book Connected by Design: Seven Principles for
Business Transformation Through Functional Integration. You can add knowledge and of course you can
around the world by way of a book. Absolutely right, mainly because from book you can recognize
everything! From your country until finally foreign or abroad you will find yourself known. About simple
factor until wonderful thing you can know that. In this era, we could open a book or even searching by
internet device. It is called e-book. You should use it when you feel uninterested to go to the library. Let's
study.

Sam Dickson:

Book is to be different for every grade. Book for children till adult are different content. To be sure that book
is very important usually. The book Connected by Design: Seven Principles for Business Transformation
Through Functional Integration has been making you to know about other understanding and of course you
can take more information. It is rather advantages for you. The reserve Connected by Design: Seven
Principles for Business Transformation Through Functional Integration is not only giving you a lot more new
information but also for being your friend when you feel bored. You can spend your own personal spend
time to read your book. Try to make relationship together with the book Connected by Design: Seven
Principles for Business Transformation Through Functional Integration. You never really feel lose out for
everything if you read some books.

Mattie Priest:

The e-book untitled Connected by Design: Seven Principles for Business Transformation Through
Functional Integration is the book that recommended to you to learn. You can see the quality of the
publication content that will be shown to an individual. The language that publisher use to explained their
ideas are easily to understand. The writer was did a lot of analysis when write the book, so the information
that they share to your account is absolutely accurate. You also can get the e-book of Connected by Design:
Seven Principles for Business Transformation Through Functional Integration from the publisher to make
you far more enjoy free time.

Rose Heck:

This Connected by Design: Seven Principles for Business Transformation Through Functional Integration is
brand-new way for you who has intense curiosity to look for some information given it relief your hunger of
knowledge. Getting deeper you onto it getting knowledge more you know or you who still having bit of
digest in reading this Connected by Design: Seven Principles for Business Transformation Through



Functional Integration can be the light food for yourself because the information inside this specific book is
easy to get by simply anyone. These books build itself in the form that is reachable by anyone, yep I mean in
the e-book contact form. People who think that in e-book form make them feel sleepy even dizzy this
publication is the answer. So there isn't any in reading a reserve especially this one. You can find what you
are looking for. It should be here for you actually. So , don't miss this! Just read this e-book sort for your
better life and knowledge.
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